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No Credit?

How to find out what
credit reference agencies
report about vou and how
vou can correct mistakes

1= J

C

Information Commissioner

Promating public access to official information
and pratecting your personal information
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There may also be a ‘gone away’ marker on the
file. Members of the Gone Away Information
Network (GAIN) report to the agencies when
they cannot trace a customer whose credit
repayments are not fully up to date and

who has moved house without providing a
forwarding address. This information stays

on the file for six years and is only shown to
members of the GAIN network.

Your rights

Under the Data Protection Act you should
be told, unless it was already obvious, if the
files of a credit reference agency are to be
searched when you apply for credit. In most
cases you should also be told if a credit
reference agency receives information about
you from a lender: they should let you know
who they are and how your information will
be used and disclosed. To make it easier,
what will normally happen is that the lender
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\When you write to the Commissioner, you
should give the following details:

® Say you are writing under section 159(5)
of the Consumer Credit Act 1974.

® Give your full first names and surname
and address.

® Give the name and address of the agency.

® Give details of the disputed entry in the
file. Say why you think it is wrong, and why
you think you are likely to suffer because
it is wrong. It will help if you enclose any
evidence you have which shows that the
information is incorrect.

® Give the dates you sent the notice of
correction to the agency; if you cannot
remember, give an approximate date.

@ |t will help if you enclose any correspondence
between you and the agency, as well as a
copy of your natice of correction.
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Publications Line

t: 0870 600 8100
f: 0870 600 8101

Data Protection Helpline

t: 01625 545745

f: 01625 524510

e: mail@ico.gsi.gov.uk

w: informationcommissioner.gov.uk

Information Commissioner’s Office

Whycliffe House, Water Lane

Wilmslow, Cheshire, SKS 5AF Data Protection
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